
A shop may contain the right material but still reject a trade because the expected item has
different metadata or the container cannot supply the advertised bundle.

ChestShop connects a sign, stock container and economy account. Test the buyer and seller
separately: permission to create a shop does not prove stock access or payment works. Read the
installed release documentation before changing signs on public shops.

1. Copy one intended sale item into a test container and record its name, enchantments,
damage and other visible properties.

2. Use the installed ChestShop item-identification method rather than guessing an old
numeric item ID.

3. Count the advertised bundle and ensure the chest can supply that exact quantity without
mixing different item variants.

4. Try a normal item first, then the intended customized variant, recording which one the
shop recognizes and transfers.

Keep the original custom item outside the shop while preparing samples. Compare material,
quantity and metadata separately, and do not rename live stock repeatedly just to see whether the
shop begins accepting it.
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Only the documented matching item should move, in the advertised quantity. The customer should
not receive a substituted or partially missing bundle.

A custom-item plugin may store data beyond the visible name. Check its ChestShop integration
before accepting valuable custom gear, and confirm the customer has room for the whole
transaction.

Keep the original stock and sign description available while testing a replacement entry. If
matching remains uncertain, suspend that item’s shop instead of stripping item metadata or
deleting inventories.

Check the ChestShop maintainer documentation and ChestShop maintainer reference against your
installed release before applying changes.

Related CloudExa help: Create and protect a ChestShop sign shop and Find Minecraft logs and send
useful troubleshooting details.
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https://github.com/ChestShop-authors/ChestShop-3
https://github.com/ChestShop-authors/ChestShop-3/releases
https://help.cloudexa-hosting.com/books/minecraft-plugins/page/create-and-protect-a-chestshop-sign-shop
https://help.cloudexa-hosting.com/books/game-hosting/page/find-minecraft-logs-and-send-useful-troubleshooting-details
https://help.cloudexa-hosting.com/books/game-hosting/page/find-minecraft-logs-and-send-useful-troubleshooting-details

